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Ability to Access both BAMC &
WHMC Resident Travelers

Welcome to DTS!!

Welcome to the new era of government travel that can realy take you
places,

Featuring the best practices n industry and phug-sncplsy companents,
Deense Travel ystem streamiines the entire process invoied n gobal
Deps riment of Defense (DoD) travel

Login to the Defense Travel System

Click o the bukton below to begin using the Defense Travel System,

First Time Users

Training

Click below ta learn mare about
DTS and! the tools required for

Click below tolearn how ta use
DTS and for additional training

Click Here

System Status

’i TS
i EWTS.
EWTS s dvailable,

Recent Updates
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1 Are yau experiencing DTS login fssues?

login issues?
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TO MAKE ACCESS HAPPEN, MUST
RESET YOUR USER PROFILE!



Overview for Resetting DTS profiles

e Until recently, people assigned to BAMC DTS,
could not access (view nor input authorizations)
WHMC travelers.

e Until recently, people assigned to WHMC DTS,
could not access (view nor input authorizations)
BAMC travelers.

e So, DTS personnel have developed a means to
make this happen through changing your DTS
profile and the following is a step-by-step
explanation
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CHANGING/RESETTING DTS PROFILES
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AF residents
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Return to

WHMC profile

So, what the next slides will do is go through the process step-by-step, first from
standpoint of BAMC profile, then WHMC profile, reset and then return.

CHANGING PROFILES IN DTS




STEPS FOR BAMC USERS RESETTING
TO WHMC



STEPS for BAMC users

First, we’ll go through BAMC users logging on
to WHMC profile

Login normally through your CAC card

Once logged in, you will select “Reset Profile”
button

Enter your SSN + A, no spaces

Now just input name of individual you want to
input or view



Address @ https: fidtsproweb . defensetravel .osd. miljwl/sitefindex. jsp

Logaed In As;

. Defense Travel System
. A New Era of Government Travel LogofF
Official Travel ¥ Official Travel - Others V| Traveler Setup ¥ Reports V| Administrative V)
Documents Awaiting Your Approval --> Click Here
Welcome AUTHORIZED PERSON 4 E i
Organization: DAT40MED415DCSHOS [ My Signed Documents
Org Access! DAV40MED41EDCEHOS o s Hinas
urre Epariure

Group Access: HOSP ED GP POCINOENT Halr Status Date Tpe
Fermission: 0,1,

Mo documents found.

[ Feset Frofile J

Message Center

i izzue has been identified when printing the DD Farm

CHANGING PROFILES IN DTS



Address @ https: fidtsproweb . defensetravel .osd. miljwl/sitefindex. jsp

. Defense Travel System
. A New Era of Government Travel LogofF
[N ot e N e N e N e
Documents Awaiting Your Approval --> Click Here
Welcome AUTHORIZED PERSON 4 E i
Organization: DAT40MED415DCSHOS [ My Signed Documents
Org Access! DAV40MED41EDCEHOS
Document Hame C'-'"TEM Hepr LY Type
Group dccess: HOSP ED GP Status Date
Fermission: 0,1,

Mo documents found.

[ Feset FProfile J —

fesssae Cantet Click Reset Profile Button

i izzue has been identified when printing the DD Farm

CHANGING PROFILES IN DTS
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File Edit “iew Favorites Tools  Help

K Defense Travel System

A New Era of Government Travel

Reset Profile

You have selected to reset your user profile. This allows users with more
than one profile the ability to log in to any of their current profiles, If vou
select "Continue” DTS will reset yvour User D and log you out immeadiately,
When vou log back in yvou will be prompted for vour SSM; type in the SN of
the profile that you want to log in under, e, xxx-xx-xxxxR, If vou have
selected the Reset Profile button in error please select the "Cancel" button
and you will be taken back to the 0TS Homepage of the profile yvou are
currently logged in under,

Caontinue Cancel

SELECT THE RESET PROFILE BUTTON

CHANGING PROFILES IN DTS5 9



BAMC USER PROFILE

IT SHOULD TAKE YOU COMPLETELY
OUT OF DTS, SO NOW GO BACK IN

CHANGING PROFILES IN DTS 10



3. Defense Travel System

23 A New Era of Government Travel

NOW YOU WILL ACTIVATE

YOUR WHMC PROFILE



You will enter SSN now + letter

?% Defense Travel System
A Mew Era of Governmment Travel
BAMC PEOPLE SSN + “A”
Useaer Activation

TYour user account needs to bhbe activated

It vou vwould likke vyvour account activated, aomplete the=
torm belowve., The form reguire=s thhat vou efhter vyvour social
==cuUurity murmber trwice. Please enter yolir S5
exactly as it appears in your profile, | inciluding anmny
trailing characters (ice. 123456789 o

O FaeaS543FF1R)

Enter Social Security |
FRMurmber: SSN A

FPecenter Social Security - SSN A
FRurmber: )

I_ Subrrait ] [ Canc=| ]

Ift thhe walues entered Mmatch am acocouunt 1N OT=
autormiatically be logged in.

. wo waill

ZSelecting the “""CTancel" button waill terminate the actiwation
pProcess,

CHANGING PROFILES IN DTS 12



RESET PROFILE UNDER WHMC

- — f— L = & [Fa! e . = [ o

ddress -ﬁl:ﬁ https: fidtsproweb. defensetravel.osd. miliwlfsitefindex. jsp

Logged In As: Help for this screen
BAMC PERSON

-

Defense Travel System

A New Era of Government Travel

Official Trawel ¥ Official Travel - Others ¥| Traveler Setup ¥ Reports ¥ Administrative W

) My Signed Documents
Welcome AUTHORIZED BAMC USER
Current Departure

Organization: DFCLASSMDWMDOGMDOS POCHIENL - Status Date Type
0rg Access. DFCLASSMDWMDOGMDOS N

Group Access: LOMDOS

Fermission: 0,1

OKAY, NOW THE BAMC PERSONNEL
CAN ACCESS WHMC AF RESIDENTS

Feset Profile

CHANGING PROFILES IN DTS 13



STEPS FOR WHMC USERS
RESETTING TO BAMC

CHANGING PROFILES IN DTS 14



STEPS for WHMC users

Now, we’ll go through WHMC users logging on
to BAMC, then repeat

Login normally through your CAC card

Once logged in, you will select “Reset Profile”
button

Enter your SSN + F, no spaces

Now just input name of individual you want to
input or view



WHMC, you should see something
similar

ddress FQ:E https: fidtsproweb. defensetravel.osd. miliwlfsitefindex. jsp

- — f— L e "

Logged In As: Help for this screen

Defense Travel System

=) A New Era of Government Travel

Official Trawel ¥ Official Travel - Others ¥| Traveler Setup ¥ Reports ¥ Administrative ¥

) My Signed Documents
Welcome AUTHORIZED BAMC USER
Current Departure

Organization: DFCLASSMDWMDOGMDOS POCHIENL - Status Date Type
0rg Access. DFCLASSMDWMDOGMDOS N

Group Access: LOMDOS

Fermission: 0,1

Feset Profile

CHANGING PROFILES IN DTS 16



WHMC, you should see something
similar

ddress FQ:E https: fidtsproweb. defensetravel.osd. miliwlfsitefindex. jsp

- — f— L e "

Logged In As: Help for this screen

Defense Travel System

=) A New Era of Government Travel

Official Trawel ¥ Official Travel - Others ¥| Traveler Setup ¥ Reports ¥ Administrative ¥

) My Signed Documents
Welcome AUTHORIZED BAMC USER
Current Departure

Organization: DFCLASSMDWMDOGMDOS POCHIENL - Status Date Type
0rg Access. DFCLASSMDWMDOGMDOS N

Group Access: LOMDOS

Fermission: 0,1

Feset Profile <]( Click Reset Profile

CHANGING PROFILES IN DTS 17



Address @ https: fidtsproweb . defensetravel .osd. miljwl/sitefindex. jsp

Logged Im As:  DAWID H STAMPER

. Defense Travel System

A New Era of Government Travel

|Official Travel ¥ Official Travel - Others V| Traveler setup V| Reports V| Administrative V)

Wel AUTHORIZED PERSON ‘ Docurments Awaiting Your Approval -->  Click Here
elcome

| My Signed Documents

Current Departure

Document Hame Status Date

Type

[ NN P TR gy

Mo documents found.

[ Feaset PrDﬁlE‘.- J —

Click Reset Profile Button

Message Center

i izzue has been identified when printing the DD Farm

CHANGING PROFILES IN DTS 18
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File Edit “iew Favorites Tools  Help

K Defense Travel System

A New Era of Government Travel

Reset Profile

You have selected to reset your user profile. This allows users with more
than one profile the ability to log in to any of their current profiles, If vou
select "Continue” DTS will reset yvour User D and log you out immeadiately,
When vou log back in yvou will be prompted for vour SSM; type in the SN of
the profile that you want to log in under, e, xxx-xx-xxxxR, If vou have
selected the Reset Profile button in error please select the "Cancel" button
and you will be taken back to the 0TS Homepage of the profile yvou are
currently logged in under,

Caontinue Cancel

SELECT THE RESET PROFILE BUTTON

CHANGING PROFILES IN DTS5 19
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Home Welcome to DTS!!

DTHO Website

Wielcame to the new era af government travel that can realy take you
Hews & Events places,

Training Featuring the best practices n industry and phug-sncplsy companents,
Defense Travel System streamiines the entire process fvolved n gobal

FAQs Department of Defense (DD} travel,
Travet Assistance
SertenijAC) Login to the Defense Travel System
Document Libra

£ Click o the button below to begin using the Defense Travel System. PRI,
Contacts. N ——

IEEEES D orS

Travet Assistanco Contor DIS s Avsisble

Serving th DD TravelCommanty

PG ACU TRl | First Time Users Training D EWTs
Click below to learn mare about Click below to learn haw to use EWTS is dvailable.
DTS andi the toois required for | | TS and for additionai training |
Recent Updates
LEARN MORE TRAINING
| 11 | | using Government Travel

Charze Cards at ATMs on
Notices 1 Advantage Rent-A-Car
ins 1.5, Rental Car
Program

- ke

login issues?
1 Are yau experiencing DTS login fssues?

IT SHOULD TAKE YOU COMPLETELY
OUT OF DTS, SO NOW GO BACK IN

WHMC USER

CHANGING PROFILES IN DTS 20
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3. Defense Travel System

A New Era of Government Travel

NOW YOU WILL ACTIVATE

YOUR PROFILE



You will enter SSN now + letter

?% Defense Travel System
A Mew Era of Governmment Travel
WHMC PEOPLE SSN + F
Useaer Activation

TYour user account needs to bhbe activated

It vou vwould likke vyvour account activated, aomplete the=
torm belowve., The form reguire=s thhat vou efhter vyvour social
==cuUurity murmber trwice. Please enter yolir S5
exactly as it appears in your profile, | inciluding anmny
trailing characters (ice. 123456789 o

O FaeaS543FF1R)

Enter Social Security |
FRMurmber: SSN + F

FPecenter Social Security -
FRurmber: ) SSN +F

I_ Subrrait ] [ Canc=| ]

Ift thhe walues entered Mmatch am acocouunt 1N OT=
autormiatically be logged in.

. wo waill

ZSelecting the “""CTancel" button waill terminate the actiwation
pProcess,

CHANGING PROFILES IN DTS 22



If you are authorized originally through
BAMC, you should see something similar

o back T | | + | ‘e | Phearch e~ Favaorites o [ g A u
L) (B s Qad | S 3 i = =

Address Hg,-j https: fidtsproweb . defensetravel .osd. miljwl/sitefindex. jsp

Logaed In As; Help for this screen

Defense Travel System
A New Era of Government Trave!

Official Travel ¥ Official Travel - Others ¥| Traveler Setup ¥ Reports ¥ Administrative ¥

Welcome AUTHORIZED PERSON Docurments Awaiting Your Approval -->  Click Here

Organization: DAT40MED415DCSHOS My Signed Documents
Org Access! DAV40MED41EDCEHOS

Current Departure
Group dccess: HOSP ED GP POCINOENT Halr

Status Date LEL
Permissian: 0,1, Mo documents found.

Feset Frofile

Okay, now you’re in BAMC profiles and

can noOw see Army residents
Message Center

i izzue has been identified when printing the DD Farm

CHANGING PROFILES IN DTS 23



GOING BACK TO THE YOUR
ORIGINAL PROFILE!

e




e Login normally through your CAC card

* Once logged in, you will select “Reset Profile”
button

 Enter your SSN ONLY

e Make sure you do not put the letter, as this
will keep you in current profile




WHMC users, you should see something
similar

Wtiack x Iil Ii.l __l'i 7 ! Search “:\{ Favorices {?-‘j =T 5 1=

Address @j https: fidtsproweb . defensetravel .osd. miljwl/sitefindex. jsp

Logaed In As; Help for this screen

Defense Travel System
A New Era of Government Trave!

Official Travel ¥ Official Travel - Others ¥| Traveler Setup ¥ Reports ¥ Administrative ¥

Welcome AUTHORIZED PERSON Docurments Awaiting Your Approval -->  Click Here

Organization: DAT40MED415DCSHOS My Signed Documents
Org Access! DAV40MED41EDCEHOS

Current Departure
Group dccess: HOSP ED GP POCINOENT Halr

Status Date LEL
Permissian: 0,1, Mo documents found.

Feset Frofile

Note: you see this because you had reset
Message Center your profile to BAMC

i izzue has been identified when printing the DD Farm

CHANGING PROFILES IN DTS 26



BAMC users, you should see something
similar

- — f— L = " [Fa!

ddress @:{ https: fidtsproweb. defensetravel.osd. miliwlfsitefindex. jsp

Logged In As: Help for this screen

“ Defense Travel System

=) A New Era of Government Travel

Official Trawel ¥ Official Travel - Others ¥| Traveler Setup ¥ Reports ¥ Administrative ¥

) My Signed Documents
Welcome AUTHORIZED BAMC USER
D ntH Current Departure
Organization:  DFCLASIMDWMDOGMDOS RGNS Sl Status Date
0rg Access. DFCLASSMDWMDOGMDOS i s s

Group Access: LOMDOS

Fermission: 0,1

You see this as you reset your
Feset Profile profile to WHMC

CHANGING PROFILES IN DTS

Type
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Address @ https: fidtsproweb . defensetravel .osd. miljwl/sitefindex. jsp

Logaed In As;

, Defense Travel System _

A New Era of Government Travel

Logoff

|Official Travel ¥ Official Travel - Others V| Traveler setup V| Reports V| Administrative V)

Welcome AUTHORIZED PERSON . Pocuments Awaiting Your Approval -->  Click Here

| My Signed Documents
Either pr0f||e, . Current Departure

Document Hame :
BAMC/WHMC | i o

Mo documents found.

[ Feset FProfile J —

Click Reset Profile Button

Type

Message Center

i izzue has been identified when printing the DD Farm

CHANGING PROFILES IN DTS 28
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File Edit “iew Favorites Tools  Help

K Defense Travel System

A New Era of Government Travel

Reset Profile

You have selected to reset your user profile. This allows users with more
than one profile the ability to log in to any of their current profiles, If vou
select "Continue” DTS will reset yvour User D and log you out immeadiately,
When vou log back in yvou will be prompted for vour SSM; type in the SN of
the profile that you want to log in under, e, xxx-xx-xxxxR, If vou have
selected the Reset Profile button in error please select the "Cancel" button
and you will be taken back to the 0TS Homepage of the profile yvou are
currently logged in under,

Caontinue Cancel

SELECT THE RESET PROFILE BUTTON

CHANGING PROFILES IN DTS5 29



IT SHOULD TAKE YOU COMPLETELY
OUT OF DTS, SO NOW GO BACK IN



3. Defense Travel System

23 A New Era of Government Travel

NOW YOU WILL ACTIVATE AGAIN

YOUR PROFILE



You will enter SSN now + letter

?% Defense Travel System
A Mew Era of Governmment Travel
Ulser Activation

TYour user account needs to bhbe activated

It vwvou vweould likke vour account activated, complete the=
torm belowve., The form reguire=s thhat vou enter vyvour social
==cuUurity murmber trwice. Please enter your S5
exactly as it appears in your profile, including anmny
trailing characters (ice. 1234567890 or

O FaeaS543FF1R)

Enter Social Security I SSN
Rumber:

FPecenter Social Security - SSN
FRurmber: )

[submit ] ST ENTER SSN only now!

Ift thhe walues entered Mmatch am acocouunt 1N OT=
autormiatically be logged in.

. wo waill

ZSelecting the “""CTancel" button waill terminate the actiwation
pProcess,

CHANGING PROFILES IN DTS 32



Original profile WHMC user

ddress FQ:E https: fidtsproweb. defensetravel.osd. miliwlfsitefindex. jsp

Logged In As: Help for this screen

Defense Travel System

=) A New Era of Government Travel

Official Trawel ¥ Official Travel - Others ¥| Traveler Setup ¥ Reports ¥ Administrative ¥

) My Signed Documents
Welcome AUTHORIZED BAMC USER
Current Departure

Organization: DFCLASSMDWMDOGMDOS POCHIENL - Status Date Type
0rg Access. DFCLASSMDWMDOGMDOS N

Group Access: LOMDOS

Fermission: 0,1

BACK TO ORIGINAL AT WHMC

Feset Profile

CHANGING PROFILES IN DTS 33



Address https: fidtsproweb . defensetravel .osd. miljwl/sitefindex. jsp
Logged In As:

Help for this screen

 Defense Travel System
. A New Era of Government Travel

Welcome AUTHORIZED PERSON " Docurments Awaiting Your Approval -->  Click Here |

Organization: DAT40MED415DCSHOS My Signed Documents
Org Access! DAV40MED41EDCEHOS

Current Departure
D nt Hame :
Group dccess: HOSP ED GP REET Status Date Tpe
Permission: 0,1, Mo documents found, |

[ Reset Frofile J

' Message Center

i izzue has been identified when printing the DD Farm

CHANGING PROFILES IN DTS 34
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How do you know if it added has been'™
changed and it matches?

CHANGING PROFILES IN DTS 35



Any additional questions, contact us
via email



